
 
Beginning April 1, 2016 

New Apple Health managed care enrollment 

policy – earlier enrollment  
 

Beginning April 1, 2016, Washington Apple Health (Medicaid) implemented a new managed 

care organization (MCO) enrollment policy placing clients into an agency-contracted MCO the 

same month they are determined eligible for managed care as a new or renewing client. This 

policy eliminates a person being placed temporarily in fee-for-service while they are waiting to 

be enrolled in an MCO or reconnected with a prior MCO. 

 

 New clients are those initially applying for benefits or those with changes in their 

existing eligibility program that consequently make them eligible for Apple Health 

Managed Care.  

 

 Renewing clients are those who have been enrolled with an MCO but have had a break 

in enrollment and have subsequently renewed their eligibility. 

 

Clients currently in fee-for-service or currently enrolled in an MCO are not affected by this 

change. Clients in fee-for-service who have a change in the program they are eligible for may be 

enrolled into Apple Health Managed Care depending on the program. In those cases, this 

enrollment policy will apply. 

 

How does this policy affect providers? 
 

 Providers must check eligibility and know when a client is enrolled and with which MCO.  

For help with enrolling, clients can refer to the Washington Healthplanfinder’s Get Help 

Enrolling page. 

 

 MCOs will have retroactive authorization and notification policies in place. The provider 

must know the MCO’s requirements and be compliant with the MCO’s new policies.  

 

http://www.wahbexchange.org/new-customers/application-support/customer-support-network/
http://www.wahbexchange.org/new-customers/application-support/customer-support-network/

